DuPage Homeownership Center Privacy Policy

The DuPage Homeownership Center (DHOC) is committed to protecting the privacy of
donors and users of our website.

Information Collection: Through this website, DHOC collects information such as
names, email addresses and phone numbers from individuals registering for our
programs. DHOC keeps this information confidential and uses it to facilitate your
program registration and delivery of requested services.

As a HUD-certified housing counseling agency, DHOC’s records may be examined by
the U.S. Department of Housing and Urban Development as part of their monitoring of
our operations.

DHOC also collects information from donors such as names, addresses, email
addresses and phone numbers. DHOC uses this information to complete the
transaction, to communicate back to you and to update you on DHOC activities. This
information is kept confidential and DHOC does not share donor information with other
organizations. You may contact us as noted below for additional information or to have
your information updated or removed from our records.

Processing Payments: All donations via DHOC’s website are processed on PayPal.
Information regarding their policies is available at https://cms.paypal.com/cqgi-
bin/marketingweb?cmd=_render-content&content ID=ua/Privacy_full&locale.x=en_US.

Disclaimer: The information provided on DHOC’s website is of a general nature and
should be used for information purposes.

Links: DHOC may provide links to other sites on our website. DHOC makes no claims
or warranties and assumes no responsibility for the content or security of those
websites.

Contact for Inquiries: If you would like additional information about DHOC'’s privacy
policies, if you do not wish to receive contacts from DHOC, or if you would like to
request that DHOC update or remove any of your information from our records, please
contact Dru Bergman at (630) 260-2500, ext. 2502 or dru@dhoc.org.
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